
Medication Administration 
Reassessment Process

Step Down Unit
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Pyxis overrides
Medication not in 
Pyxis

Interruptions from 
other staff

Bar coder not 
working

No patient labels 
available

Patient/family 
questions

Pyxis not accepting 
password or fingerprint

Sharps box full Phone calls

Interruption Noise level Required witness to 
waste narcotics

Potential for 
compromised 
patient safety

Waste area 
behind locked 
door

Time needed to verify 
order

Potential for errors

Proximity of med 
station to patient 
room

Time needed to 
wash hands

Technology Supplies Human Factors

Med-Pass Environment Process

Ineffective patient 
pain management

Lack of standardized 
pain scales

Example 2: Medication Administration Reassessment Process

Staff too busy to 
verify order

Time needed to 
access med from Pyxis


