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WHERE’S THE MISTAKE?
There is a purposeful mistake hidden somewhere in the pages of this issue. Can you find it?

WORD SCRAMBLE: Performance improvement savvy
DIRECTIONS: Unscramble these word jumbles, then use at least half of them—nine or more—in a sentence about work your unit-based team has done 
or might do! It’s OK to make it funny. 

Frances Bobbie Collen (1914-1996) was 
an accomplished professional as well 
as being the wife of Morris “Morrie” 
Collen, MD. She was a nurse with a 
master’s degree in health education, and 
was the force behind the groundbreaking 
Health Education Research Center at the 
Kaiser Permanente Oakland hospital.

BOBBIE COLLE N

ON PAGE 6, THE "N" IN "E MERGE NCY" ABOVE THE DOORS IS  

FACING BACKWARDS.

WHO’S THIS PERSON?
In each issue of Hank, we feature someone 
prominent from Kaiser Permanente or its 
unions. Can you name this person?

1.	 neyom

2.	 emta

3.	 ifnd

4.	 sisvnga

5.	 yiorntvne

6.	 teasw

7.	 suppesil

8.	 dbuetg

9.	 fsrctaoe

10.	pmrevtmneio

11.	 peofrnrecam
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12.	neitvs

13.	enspd

14.	lnpa

15.	od

16.	dyuts

17.	cta

18.	radrwe
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