
“The main thing 
is to  

listen and
 understand

  

what those
 concerns

 are—

really list
en to the

 point 

where you’re willing to 

change w
hat you're  

proposing
 based on

 feed-

back you’re getting
.”  

—BOB SCHULTZ, MD, physicia
n in chief

,  

Santa Rosa Medical Center
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