
CRITICAL SKILLS

Consumer Focus: Deliver Excellent Service
Kaiser Permanente members 
expect excellent, personalized 
service every time.

How can you deliver? 

Develop the critical skill of 
 consumer focus. Get familiar  with 
Kaiser Permanente’s  consumer 
experience  standards and build 
your  abilities to listen, show 
empathy and communicate 
effectively. 

Join the journey! Sharpen your  consumer 
focus with these 3 steps:

Take Kaiser Permanente’s Consumer Focus course. 
This online 3- to 5-hour course is for eligible 
 participants of the Ben Hudnall Memorial Trust and 
SEIU UHW-West & Joint Employer Education Fund.

Sign up at the Ben Hudnall Memorial Trust (bhmt.org/
consumer-focus) or SEIU UHW-West & Joint Employer 
Education Fund (theedfund.org/programs/critical-
skills). 

Keep going. Learn about all 4 critical skills 
(kpcareerplanning.org/critical-skills) Kaiser 
Permanente employees need as part of the Workforce 
of the Future initiative. Explore career paths at 
kpcareerplanning.org/paths. Talk with your manager 
and, for education trust-eligible union members, meet 
with a trust fund career counselor to make a plan.

Stay involved. Apply your skills to improve care  and 
service. Encourage colleagues to participate. Learn 
more about the Workforce of the Future  initiative at 
LMPartnership.org/workforce.
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ACCESS GUIDE

COMPLETE YOUR 
REGISTRATION

Once at the New user registration 
page, complete the required fields 
to sign up and log in! 

Need help with registration?  

Please contact: 
 support@realizeitlearning.com

BHMT MEMBERS:

Go to bhmt.org and hover over   
“Ben U Skills” on the navigation bar.

From the drop-down menu, hover 
over “Critical Skills.”

Click on “Consumer Focus” and read 
through the course information.

At the bottom of the Consumer 
Focus page, click on the  “Register” 
button.

Read through the BHMT Student 
Agreement and click “I agree.”
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 Trustees

Our Partners
 Regional WFPD Co-Chairs
 National WFPD (site & publications)
 KP Tuition ReimAbursement
 KP Career Planning  
 The Ed Fund 
 LMP Trust  

Contact
 Main Office
 Office of the Ben Hudnall Memorial Trust
 1800 Harrison Street
 15th Floor
 Oakland, CA 94612
Telephone
 1-844-BEN-BHMT
Fax 
 1-888-BEN-1022
Email
 BHMT@kp.org 

Communications Center 
 Summary Plan (description)
 Annual Reports
 Quarterly Reports
 Publications

Don’t know where to start?
Let a career counselor guide you »

Career Coaching   |   Degrees & Certifications   |   Ben U Academic   |   Ben U Skills   |   Ben U CE   |   Cohort Training

Lorem ipsum dolor sit amet, consectetur adipi-
scing elit. Integer non feugiat libero. Pellen-
tesque id purus vitae velit accumsan varius. 
Morbi accumsan viverra venenatis. Vestibulum 
scelerisque id enim ac gravida.

L E A R N  M O R E

Lorem ipsum dolor sit amet, consectetur adipi-
scing elit. Integer non feugiat libero. Pellen-
tesque id purus vitae velit accumsan varius. 
Morbi accumsan viverra venenatis. Vestibulum 
scelerisque id enim ac gravida. Nunc id mi quis 
dui rhoncus tristique.

L E A R N  M O R E
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How Do I Register

1. Click the ‘Register’ button below.

2. Complete the form fields with your Name, NUID and Employee ID.

3. You will receive an email immediately from RealizeIT with the 
Perfromance Improvement course link.

4. IMPORTANT! ACTIVATE the course link within 24 hours. (Note: 
 you will have 30 days from activation to complete the course)

ED FUND MEMBERS:

Visit theedfund.org and hover over 
“Education & Advancement” on the 
navigation bar.

Click on “Critical Skills.”

Scroll down and click on “Sign Up 
Now” under KP Critical Skills and 
follow registration instructions.
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